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211 TEXAS/UNITED WAY HELPLINE

In 2024, 211 connected 1.3 million of our neighbors with help, hope, and critical resources.

211 s a free, confidential helpline operated by United Way of Greater Houston that operates 24
hours a day, seven days a week, in many languages.
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211 HELPS OUR GOMMUNITY ACGESS
Utility assistance Housing

Food Disaster services
Health care Income support

Affordable child care And so much more

211 also offers specialty assistance to help veterans, older adults, and those

working toward financial stability meet their unique needs.
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OTHER THINGS T0 KNOW ABOUT 211

Disaster Response: 211 provides critical information and resources 24/7 during
disasters and manages the State of Texas Emergency Assistance Registry (STEAR)
for emergency evacuations.

United Way Strike Team: With generous support from The Robert and Janice McNair

Foundation, we launched the United Way Strike Team in 2024. This team provides
rapid-response support during natural disasters, medical crises, sudden job loss, and
other emergencies.

Ride United: Through partnerships with Lyft and DoorDash, 211 connects callers to free
transportation for veterans and those with health care, employment, and disaster relief
needs, plus food and supply delivery to at-risk homes.

Mission United: Veterans, active duty military, and their families receive dedicated support from
veterans services specialists who help them access employment assistance, food, housing, health care,
financial services, and legal assistance.

TOP NEEDS IN 2024:
83,404 64,904

people connected with utility assistance people connected with rent or

mortgage assistance

36,619 31’750 scan to explore

our 211 data

people connected with housing services people connected with food programs and services

Visit 211texas.org | Email help@unitedwayhouston.org | Text your ZIP code to 898211



