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Connecting People and Services

in 2022, 211 connected 1.1 million of our neighbors with help, hope, and critical services.

211 Texas/United Way HELPLINE provides free 24/7/365 information and referral services in more
than 150 languages and is the number to call when your constituents are looking for resources

in your district. Using the most comprehensive database of social services in our community,
HELPLINE specialists can provide information about affordable child care, after-school programs,
housing, basic needs, utility assistance, disaster recovery, and an array of other services located
right in the neighborhood of the caller.
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If you or someone you know needs help: call 211 | visit 211texas.org | email help@unitedwayhouston.org | text your zip code to 898211



