Greater Houston

connecting people to possibility

tutorial

Visit unitedwayhouston.org/what-we-do/211-texas-united-way-helpline/

to explore the 211 Texas/United Way Helpline dashboard.
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Contact Referrals and Needs

Top 20 Agency Referrals

Agency Name

BakerRipley 149
Harris County Veteran Services Department 115
Northwest Assistance Ministries (NAM) 109
Harris County Community Services Department 61
Wesley Community Center - Houston 54
Salvation Army - Greater Houston Area Command, The 3
Toxas Health and Human Services Commission (HHSC) a1
Society of St Vincent de Paul Houston 37
Toxas VFW Foundation 34
on Aging - Harris County 32

Texas Department of Housing and Community Affairs (TDHCA) 32
Houston Area Urban League, Inc. 27
U.S. VETS - Houston 27
Christian Community Service Center (CCSC) 21
My Brothers Keeper Outreach Center - Houston 20
Gulf Coast Community Services Association (GCCSA) 18
Grace After Fire (GAF) 17
Texas Department of Public Safety (DPS) 7
Catholic Charities of the Archdiocese of Galveston-Houston 15
Coalition (EAC) 14

Houston Housing Authority (HHA) 14
Ride United Houston 14
Saint Mary Magdalene Social Services 14
Star of Hope Mission 14
Texas Department of Family and Protective Services (DFPS) 14
Vest Houston Assistance Ministries (WHAM) 14
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Referrals by Need Type
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Top Local Needs by Category

[Need category Need Count

Utilty Assistance Programs. 157
Rent/Mortgage Assistance 109
Housing Services 54
Food Programs/Services 47
Income SupportPublic Benefits 42
Assistance

Homelessness Services 36
Transportation 34
Aging and Caregiver Services 30
Individual, Family and 27
Community Support

Legal Services 25
Disaster Services 24
Wedical Care/Services 20
Home RepairHome 19
Improvement

Information Services 12
Mental Health 12
Household/Personal °

Care/Clothing
Public Safety

Children/Youth Services
Income Tax Programs/Services

Other Government/Economic

Substance Use
Vital Records
Employment
Education

Total 459)




