
Every day, our neighbors face challenges that threaten 
their financial stability—like job loss, illness, or lack of 
child care or transportation.

When one need arises, there are often more. That’s 
why we unite people, partners, and donors to help our 
neighbors not only recover, but build lasting stability.

HELPING OUR 
NEIGHBORS LAND 
ON THEIR FEET— 
AND STAY THERE



Through the journey, clients:
1.	Set goals
2.	Identify priorities
3.	Connect to personalized 

services
4.	Build toward long-term 

stability

Support options:
1.	One-on-one guidance with  

a Navigator
2.	Self-service digital platform

THE INTEGRATED CLIENT JOURNEY
No two paths to stability look the same. The Integrated Client 
Journey meets neighbors where they are and helps them move 
forward with a plan tailored to their needs.

A PERSONALIZED TO FINANCIAL STABILITY 

“UNITED WAY HAS BEEN PROFOUND 
FOR MY FAMILY. WE WERE ABLE  
TO PURCHASE OUR HOME,  
AND EACH PERSON  
IS ABLE TO HAVE THEIR  
OWN BEDROOM.”

–BERNADETTE 

Our clients saw an 
average 41% increase in 
household income after 
one year of navigation 
through the Integrated 
Client Journey. 

41%



STRENGTHENING OUR COMMUNITY
Here’s how your support made a difference last year: 

FINANCIAL STABILITY
93,043 people gained 
greater financial stability
$2,098 average increase in 
savings
$10,192 average debt 
reduction
13,174  neighbors upskilled

HEALTHY COMMUNITY  
242,142 people received 
health care support
26,904 connected to a 
primary care physician
209,817 received 
preventative health 
screening
16,000 received mental 
health screenings

YOUTH OPPORTUNITY  

118,369 young people and 
parents served
12,797 children 
demonstrated school 
readiness
61,041 gained college or 
career readiness skills
13,230 enrolled in out-of-
school programs

COMMUNITY RESILIENCY 

1.2 million connections 
through 211 Texas/United 
Way HELPLINE
371,941 connected to food 
and housing support
14,994  received crisis 
intervention services
7,105  individuals obtained 
crucial legal services



YOUR SUPPORT HELPS OUR 
NEIGHBORS LAND ON THEIR FEET—
AND STAY THERE

Funds 96 workforce development sessions, 
empowering people to find fulfilling employment, 
increase their income, and support their families. 

$5
A WEEK

$10
A WEEK

$20
A WEEK

$50
A WEEK

Provides 9 meals for a family of three struggling to 
afford basic necessities like food, medicine, or rent. 

Covers 19 nights of emergency shelter for a 
neighbor facing homelessness. 

Supports 4 young people with a full year of 
mentoring and character development.

SCAN QR CODE TO DONATE OR VISIT 
UNITEDWAYHOUSTON.ORG/GIVE-NOW

YOU CAN HELP US CONNECT 
PEOPLE TO POSSIBILITY


