KEY MESSAGES

WHY WE'RE HERE

14% of families in our region live below the federal poverty level, and another 26%
are working hard but still struggle to afford life’s basic necessities. The struggles these
households face are often interconnected—we believe the solutions should be, too.

United Way unites donors, volunteers, and community partners to help our
neighbors land on their feet—and stay there.

AN INTERCONNECTED PATHWAY TO FINANGIAL STABILITY

With your support, United Way of Greater Houston connects people to possibility by supporting a network of
partners and programs that help individuals and families overcome barriers and build sustainable futures.

Our work is powered by the Integrated Client Journey (I1C)), which aligns more than 400 community resources
to create pathways to long-term financial stability. Clients can access services through our Self-Service platform or
with a Navigator, offering both independent access to resources and personalized guidance tailored to their goals

and needs.

OUR FOUR IMPACT AREAS

We connect people to services that help them
secure employment, manage their money, grow their
savings, and build a better future. From tax assistance
to job coaching, we provide tools and guidance to
help people achieve and maintain financial stability.

YOUTH OPPORTUNITY

Our work supports children and youth from early
childhood through young adulthood, ensuring they
have access to high-quality education, enrichment
activities, and supportive mentors. We help prepare
kids for school, keep them on track academically,
and build pathways to post-secondary success.

YOUR IMPAGT

Last year, community generosity made these results possible:

$32.8 Million
in tax refunds returned

1.2 million neighbors

to families through our 211 Texas/United

Way HELPLINE

connected with help and hope

HEALTHY COMMUNITY

We invest in programs that make physical and mental
health care more accessible for all. This includes
helping individuals and families find a medical home,
access behavioral health services, and navigate the
health care system with dignity and confidence.

COMMUNITY RESILIENCY

United Way responds to immediate needs with basic
needs assistance and disaster recovery support, while
investing in long-term systems that help individuals
and families bounce back stronger. We also provide
access to critical legal services and maintain the 211
Texas/United Way HELPLINE, a trusted resource for
help and hope 24/7.

371,941 people

were connected to basic
needs like housing and
utility assistance

Nearly 2 million
people connected
to services that
improved their lives

Together, we're helping our neighbors land on their

feet—-and stay there.
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