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UNITED WAY OF
GREATER HOUSTON

When our neighbors face challenges that go
beyond a single need, we unite people, partners,
and donors to help our neighbors land on
their feet and stay there.

Problem-Sol\



HOW WE HELP OUR NEIGHBORS LAND
ON THEIR FEET-AND STAY THERE

Every day, our neighbors face obstacles that can feel impossible

to overcome. A lost job. A sudden illness. A lack of child care or 0/

transportation. And when there is one need, there are almost always 0

more. For many people, these challenges threaten more than just

today’s plans—they impact long-term financial stability. INCREASE IN
HOUSEHOLD INCOME

The Integrated Client Journey program meets neighbors right where

they are. Participants can work one-on-one with a trained Navigator

or use our self-service platform to create a plan tailored to their needs.

Through the program, clients set goals, establish priorities, and connect

to personalized services that support long-term stability, including job

training, food assistance, mental health care, and more.

HOW UNITED WAY OF GREATER HOUSTON
STRENGTHENS OUR GOMMUNITY

Clients saw an average
41% increase in household
income after one year of
navigation through the
Integrated Client Journey.

EMPOWERING FINANCIAL STABILITY PROMOTING A HEALTHY COMMUNITY

Empowering our neighbors to strengthen When people have access to reliable health

their financial futures is imperative to building care, they are better prepared to stay on solid

a stronger, more resilient community. That ground. We connect our community to physical

includes one-on-one coaching, workforce and mental health care resources so people

training, access to benefits, and support can care for themselves and their families, stay

navigating tax credits and public resources. employed, and support their communities.

93,043 PEOPLE GAINED GREATER 242,142 PEOPLE RECEIVED HEALTH CARE

FINANCIAL STABILITY SUPPORT

$2,098 average increase in savings for 26,904 neighbors connected with a primary care
United Way clients physician

$10,192 average debt reduction for United Way 209,817 individuals received preventative health
clients screening

13,174 neighbors upskilled through job readiness 16,000 neighbors received a mental health

training screening



UNITED WAY HAS
BEEN PROFOUND FOR
MY FAMILY. WE WERE
ABLE TO PURCHASE OUR
HOME, AND EACH PERSON
IS ABLE TO HAVE THEIR
OWN BEDROOM.

-BERNADETTE

BUILDING YOUTH OPPORTUNITY

Helping young people succeed helps

our families, our neighborhoods, and our
community thrive. Through early childhood
education, out-of-school enrichment, and
more, we are preparing the next generation
to lead the way.

118,369 YOUNG PEOPLE AND PARENTS
BENEFITED FROM OUR UNITED WAY
PROGRAMS

12,797 children demonstrated school readiness

61,041 youth gained college or career readiness
skills

13,230 children enrolled in an out-of-school
program

SUPPORTING COMMUNITY RESILIENGY

Some problems are too big for any one
organization to handle. We align resources
across the Greater Houston area to improve
our response to challenges and create a more
connected and resilient community.

1.2 MILLION CONNECTIONS TO HELP
AND HOPE WERE MADE THROUGH THE
211 TEXAS/UNITED WAY HELPLINE

371,941 people were connected to basic needs
like food and housing assistance

14,994 people received crisis intervention
services

7,105 individuals obtained crucial legal services



YOUR SUPPORT HELPS OUR NEIGHBORS
LAND ON THEIR FEET-AND STAY THERE.

$5 Provides 9 meals for a family of three struggling to

afford basic necessities like food, medicine, or rent.
A WEEK

$1 0 Covers 19 nights of emergency shelter for a

neighbor facing homelessness.
A WEEK

$20 Supports 4 young people with a full year of

mentoring and character development.
A WEEK

5 U Funds 96 workforce development sessions,
empowering people to find fulfilling employment,
A WEEK  increase their income, and support their families.
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